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Marlene H. Dortch, Secretary
Office ofthe Secretary
Federal Communication,.s Commissipn
445 12th Street, SW, Suite TW-A325
Washington, DC 20554
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FILeD/ACCEPTED
FEB 2.,

Federal Co", 2008
"im/lnlo, ,

Offlc6 Ofth, fl,Yons Com
eSecretary 'RI188lon

Re: CERTIFICATION OF CPNI COMPLIANCE FILING - FEBRUARY 26, 2008

Miles Communications Corp. d/b/a Enhanced
Telecommunications Corp. .
Sunman Telecommunications Corp. d/b/a Enhanced
Telecommunications Corp.
Sunman Telecommunications Corp. Long Distance d/b/a
Enhanced Telecommunications: Corp. Long Distance

Dear Ms. Dortch:

499 Filer ill # 822546

499 Filer ill # 809418

499 Filer ill # 817122

,
O~.be~lJf of the teJ~conn.nunicati~ns c?'lTiers listed a?ove, John Staurulakis (JSI), their

consultant ~s fIlWg ,1lhe attac'h~d; CPNI .certification together With the statement of procedures for
operatiemd compllance witl1'FCC's CPNI rules.

Sincerely,

Scott Duncan
JSI StaffDirector-Regulatory Affairs
sduncan@jsitel.com
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MILES ENTERPRISES, INC.
P. O. Box 14? SliMil1fi l IN 41041812-932.1000

Annual 47 C.F.R. § 64.2009(6) CPNI Certification

ED Docket O(}.36

Annua164.2009(e) CPNI Certification for 2007

Date signed: February 26, 2008

Names ofCompanies Covered by this Certification:

Miles Communications Corporation d/b/a Enhanced Telecommunications Corp.
Sunman Telecommunications Corporation d/b/a Enhanced Telecommunications

Co~. .
Sunman Telecommunications Corporation Long Distance d/b/a Enhanced

Telecommtmications Corp. Long Distance

FILED/ACCEPTED
FeB 2 '! 2008

Ferteral COmmunicalla
Offlce of the Sns CommisSionecrelary ,

499 Filer ID

822546
809418

817122

Name ofsignatory: Michael AUg

Title ofsignatory: CPO

I, Michael AUg. certify that I alll an officer of the affiliated companies named above
(collectively and individually UCompany". and acting as an agent of the Company. that I have
personal knowledge that the company llits established operating procedures that are adequate to
ensure compliance with the CPNI rules ofthe Federal Communications Commission
("Commission"). See 47 C.P.R. § 64.2001 et seq.

Attached to 111is certification is an accompanying statement explaining how the
Company's procedures ensure that the c()mpany is in compliance with the requirements set forth
in section 64.2001 et seq. oftha Commission's rules.

The Company has not taken any, actions (proceedings instituted or petitions filed by a
company at eithetsJate commissions, th~ court system, or at the Commission) against data
brokers in2007 or reJated to 2007. The Gompany is not aware ofany attempts by pretexters to
acoess the CPNI ofCompaIlV oustap)ers and ~hus has not bad to take any actions against data
brokers. The Company has taken steps to protect CPNI from unauthorized access and has
described these steps in the acoompanying statement.

The Companybas not received any 01!lstomer complaints in the past year concerning the
unauthorized release ofCPNI.

I herd-by certifY that the statements contained within this certification and the
accompanyingstatemertt are:,accurate. complete and in accordance with FCC rules.

Attaohment



MILES ENTERPRlSEg, INtt.
P. O. Box 145 SUnh1lift, IN 47041 812-932M I000

Miles Communications Corporation d/b/a Enhanced Telecommunications Corp.
499 Filer ID 822546

Sunman Telecommunications Corp. d/b/a Enhanced Telecommunications Corp.
499 Filer ID 809418

Stwman Telecommunications Corp. Long Distance d/b/a Enhanced Telecommunications
Corp. Long Distance 499 Filer ID 809418

2007 ANNUAL STATEMENT OF FCC CPNI RULE COMPLIANCE
February 26, 2008

This statement accompanies the Company's 2007 Customer Proprietary Network Infonnation
("CPNI") Certification. as requIred :by Section 64.2009(e) of the Federal Communications
Commission's ("FCC's") rules, for th~ purpose ofexplaining how the operating procedures of the
Company ensure compliance with Part 64, Subpart U of the FCC's rules. See 47 C.F.R. §
64.2001 et seq.

All subsequent niferences to rule sections rr4er to rules under Part 64. Subpart U unless
otherwise indicated.

1. Uses of CPNI for Marketing
The Company limits use ofCPNI for ~arketing to the following:

a. Pursuant to Sections 64.2007(a) and 64.2008(f), the Company uses CPNI, subject
to cust01uer authorization, for oneMtimc use during in-bound calls from
customers.

b. Pursuant to Section 64.2005(a), the Company uses CPNI from a category of
telecommunications servic~ (local, interexchange or wireless) for marketing
Limited to use for marketing. serv.ioes in the same category of service from which
the CPNI is derived or to another oategory of telecommunications service to
which the cust0mer also subsoribes.

2. Identification ofCPNI
The Ccmipany bas established prooedures and trained employees having access to. or occasion to
use customer dam, to identify what customer infonnation is CPNI consistent with the definition
of CPNI nndf;lrthe Section 64.200B(g) and Section 222(f)(1) of the Communications Act of 1934
as amended (47 U.S.C. § 222(f)(1».

3. Identification ofS'Qrvices Affected by CPNl Rules
The Com,pany'has esta:bllst$d procedures and trained employees to recognize the different types
of teleoonnnunioatiGns and"non-telecommunioations services that affect how the Company uses
CPNI, .,

4. Identificn.tion ofPeJi.Ultssjblc US~$ of CPNI lvithont Customer Authorization
TheCompany'lras estabIishttd.ptlfaeclut:es,1thcl. ttained employees having access to, or occasion to
use CPNIt to identtfy uses.·ofCPNl!mtr~qiUiling customer authorization under Section 64.2005.



Miles Enlerprlsell, Inc.
February26, 2008

5. Identification of Uses of CPNI Requiring Customer Authorization
The Company has established procedures and trained employees having access to, or occasion to
use CPNI, to identify uses ofCPNI reqUiring customer authorization under Section 64.2007.

6. Customer Onc-Time Notification and Authorization Process
The Company has developed procedures for one-time oral notification of customers making in­
bound calls regarding CPNI pursuant to the requirements of Section 64.2007 generally and
Section 64.2007 generally and Section 64.2007(f) specifically.

7. Record of Customer CPNI ApprovallNon-Approval
At such time as Company may initiate 'use of CPNl for outbound marketing of services outside a
category currently provided to a oustomer, with corresponding launch of a notification and Opt­
Out process, the Company will develop and utilize a system for maintaining readily accessible
record ofwhether and how a customer has responded to Opt-out approval as required by Section
64.2009(a).

8. Procedures Protecting Against Disclosure of CPNI
During 2007, the Company implemented procedures or confirmed existing procedures for
compliance with new Section 64.2010 including, but not limited to the following:

Authentication of customers before disclosing CPNI on customer-initiated telephone
contacts or business office visits.

The Company provides customers with on-line access to customer account information
controlled by password.

The Company has implemented procedures to provide iImnediate notification to
customers of account changes. including changes in address-of-record and attempts at
access to CPNI through use of back-up methods due to forgotten passwords.

9. Actions Taken Against Data Brokers and Responses to Customer Complaints
Pursuant to 8eqtion 64.2009. the Company makes the following explanation ofany actions taken
against data brO.kel'sand a summary ofall customer complaints received in the past year
ooncetJ1.inJ~'the unauthdrized release ofCPN1:

NatappliGable. No aclionstaken against data-brokers.

No Qustomercomplaints received.

10. Disciplinnry Process
The Conwany has in place' an express disciplinary process to address any unauthorized use of
CPNI wher-e the airoumstanG6S indioate ~uthorization is required under Section 64.2009(b).

11. Superv$sory Review Process for Outbound Marketing
The Company has a stlpervisory review process to ensure compliance with Section 64.2009{d) of
the FCC's' Part 64, Subpart U CPNT ruies as well as related record~keeping pursuant to Section
64.2009(0).

12. Procedures for Notifying Law Enforcement of CPNI Security Breaches
The Company has adopted procedures to comply with Section 64.2011 for notifying law
enforcement of CPNI security breaches, together with related record-keeping and deferred
notificatien to customers. During 2007. po such breaches.
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